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        Welcome to Sheraton Norfolk Waterside Hotel

    Enjoy life on the waterside at our hotel in Norfolk, VA

     With inspiring views of downtown Norfolk, Virginia and the Elizabeth River, the Sheraton Norfolk Waterside Hotel boasts an eclectic restaurant, well-appointed rooms and 17 impressive event venues. Attractions such as Norfolk Naval Base, Town Point Park and Old Dominion University are nearby. Outside the hotel, Norfolk is a hub for intriguing sightseeing and entertainment, including Nauticus and Chrysler Museum of Art. Enjoy the convenience of room service and the luxury of a sleeping experience featuring pillowtop mattresses, soft duvets and hypo-allergenic pillows. Take advantage of our hotel's 17 versatile meeting and wedding spaces, where our specialists will assist with venue design, catering options and décor for your group. Our International Ballroom is well-suited for banquets, while our Grande Promenade area makes for a memorable reception setting. Whether staying in Norfolk for work or leisure, know that our downtown Norfolk, VA, hotel will treat you right.

    


                
            

             

    
    
    
        
            
                
            

            
                Events and Experiences at Bacara

                From Ritz-Kids programming to holiday events and curated experiences, Bacara has crafted an array of activations for you to enjoy during your stay. To review our Events Calendar and Experiences, please click on the button below.

                
            

        

    



    



        

    

    


    






  



    


         
             

             Rooms & Suites
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		     FEATURED AMENITIES ON-SITE
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                     Dry Cleaning Service
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                     Wake up Calls
                  

               

            
               
                  
                     
                     
                     
                     Daily Housekeeping
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        HOTEL INFORMATION

        
            
                    
                
                
                    Check-in:    
                    4:00 pm 
            

        

        
                
                
                    Check-out: 
                     11:00 am  

            

        

        
                
                
                    Minimum Age to Check In: 18

            

        

        
                
                
                    Smoke Free Property

            

        

    
                    
                    
         See Accessibility Features
         
               
  
            

			
            
                
                
                    Pet Policy

                   Pets Welcome

						Please register your pet at check in.  Pet is not to be left unattended in room.

					    
                         

                        Non-Refundable Pet Fee Per Stay: $150

                        
                        
                        
                        Maximum Pet Weight: 75.0lbs

                        Maximum Number of Pets in Room: 2

                        

                

            

			

            
            
            
            
            
            
            
            
                
                
                    Parking

                    
                        
                            
                            
                            
                        


                        Off-Site Parking 

                         Dominion Tower Parking 0.1 Miles


                        

                        
                            Valet 

                            
                                 Daily:  $35.00

                            
                        


                        

                        Additional Parking Information 

                         Please reach out to our parking partners for additional information. 


                    
                    

                

            

        

    









    





        
    

         
      



    




	
		
			
				
					
						WHAT TO EXPECT
					

					Plan and Prepare for your Stay

				

				
					
						Learn More
					
				

			

		

	






         
     
         
         
         
    
    
        
        
    









    
    
        
            
  
                    
                        
                            
							
								
								
								
								
								[image: Waterside Seafood Company Bar]

							
                        

                         
                             
                                
                                Waterside Seafood Company

                                Waterside Seafood Company is located in the lobby of the Sheraton Norfolk Waterside Hotel. We are open 7 days a week for breakfast, lunch and dinner. Please contact hotel for hours of operation, 757-622-6664.
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                                Bar & Lounge

                                Drinks and small bites are available in our downtown Norfolk, VA, restaurant
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										Fitness

										Sheraton Fitness

										On-site fitness center featuring cardio equipment, free weights and other workout equipment.

										
											See More
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										Seasonal Outdoor Pool
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             Where the world comes together
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        Meet You in the Lobby

        

        Spend time in the Sheraton lobby. We've created spaces to connect in unique and innovative ways.

        
            Learn More
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        Welcoming Service

        

        With over 85 years of welcoming hospitality, our associates will make you want to come back again.
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        Global Destinations

        

        Look for Sheraton Hotels in the heart of cities all over the world.

        
            Find a Hotel
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                        Be Our Guest and Bring Your Pets, Too

                        Bring your four-legged friends to our hotel and enjoy a tail-wagging time in Norfolk.

                        
                           
                                Learn more
                                
                            
                        

                    

                

            

            
                
                
            

        

    
    



        
    

         
      



    





         
     
         
         
         
    
    
        
        

   

   
   

      
   
      
      OUR LOCATION 
      
      GETTING HERE

      
         Sheraton Norfolk Waterside Hotel

          777 Waterside Drive, Norfolk, Virginia, USA, 23510

      

      
      
      Tel: +1 757-622-6664 
      
      
         
            
               
                
               Norfolk International Airport
               
               
               
               
                  
                     Distance From Property: 7.0 Miles

                     Phone Number: +1 757-8573351 

                      Visit Website 
                  

                  
                  
                  
                     Alternate Airport Transportation:

                     
                         James River Transportation;reservation required 
                     

                     
                  

               

            

         
         
         
         
         
         
         
         
         

         
            
             
            Other Transportation
            
            
            
            

               
               
               
               
                  
                  
               

               
			   
               
               
  
	   
               


                Nearby: 

               Bus Station:

               
                   Greyhound: Bus Station  
 
                  
               
               
               
               Train Station:

               
                  
                      Amtrak Train Station  
                    
                     
                  
               

            

         


         
      

      
   

   
      
      

        
		
		

        



    

   








        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Reinvented Spaces. Refreshing Taste.

                        The revitalization of Norfolk’s only waterfront hotel, the Sheraton Norfolk Waterside Hotel is now complete.

                        
                           
                                Learn More
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                        Sheraton Norfolk Waterside Sustainability Efforts

                        We are working to reduce our environmental impacts, operate a sustainable hotel and source all resources responsibly to do our part in helping the environment.

                        
                           
                                Learn More
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            Property Details

            
               
               
                  
                     General Information
                     
                  
                  
                     
                        
                           
                                Policies and Payments
                              Accepts: Cash, Credit Cards

                              
                           

                        

                        
                           
                               Services
                              
                                 Property has elevators

                              
                                 Vending Machine

                              
                              
                                 Languages spoken by staff:

                                 English, Spanish
                              

                           

                        

                     

                  

               

               
                  
                     Accessibility Information
                     
                  
                  
                     
                         For more information about the physical features of our accessible rooms, common areas or special services relating to a specific disability please call +1 757-622-6664 

                     

                     
                        
                           
                              Accessible Hotel Features
                              
                                 Property has elevators

                              
                                 Self Operating lift or a sloped entry in hotel swimming pools

                              
                                 Service Animals are Welcome

                              
                                 Valet parking for vehicles outfitted for drivers in wheelchairs

                              
                           

                           
                              Accessible Areas with Accessible Routes from Public Entrance
                              
                                 Accessible Entrance to On-Site Pool

                              
                                 Entrance to On-Site Business Center is Accessible

                              
                                 Entrance to On-Site Fitness Center is Accessible

                              
                                 Main Entrance is Accessible

                              
                                 Meeting Spaces are Accessible

                              
                                 On-Site Restaurants are Accessible

                              
                                 Room and Suites Access through the Interior Corridor

                              
                           

                        

                        
                           
                              Guest Room Accessibility
                              
                                 Accessible Vanities

                              
                                 Adjustable Height Hand-Held Shower Wand

                              
                                 Alarm Clock Telephone Ringers

                              
                                 Bathtub Grab Rails

                              
                                 Bathtub Seat

                              
                                 Closed Caption TV

                              
                                 Deadbolts on Guest Room and Suites Doors

                              
                                 Electronic Room Key

                              
                                 Guest Room and Suites Doors Self-Closing

                              
                                 Hearing Accessible Rooms and/or Kits

                              
                                 Lever Handles on Guest Room Doors

                              
                                 Lowered Deadbolts on Guest Room Doors

                              
                                 Lowered Electrical Outlets

                              
                                 Lowered Viewports in Guest Room Doors

                              
                                 Mobility accessible rooms

                              
                                 Non-slip Grab Rails in the Bathroom

                              
                                 Roll-in Shower

                              
                                 Safety Chains and/or Latches on Guest Doors

                              
                                 TTY/TTD Compatible

                              
                                 Toilet Seat at Wheelchair Height - Toilet for Disabled

                              
                                 Viewports in Guest Room and Suites Doors

                              
                           

                        

                     

                  

               

                  
                     
                        Sustainability Information
                        
                     
                     
                        

                           
                                 
                                 
                                    Footprints
                                    Carbon Footprint: 14.65 kg per room night

                                    Water Footprint: 400.4 liters per room night

                                 


                           

                           
                              
                                 Environmental Practices
                                 Guest Room Recycling

                                 
                              

                           

                        

                     

                  



            

         

      

   







         
     
         
         
         
    
    
        
        





   
      
         
            Frequently Asked Questions

            

               
                  
                     
                        What are the check-in and check-out times at Sheraton Norfolk Waterside Hotel?
                        
                     
                     
                        The check-in time at Sheraton Norfolk Waterside Hotel is 4:00 pm and the check-out time is 11:00 am.

                        
                     

                  

               
                  
                     
                        Does Sheraton Norfolk Waterside Hotel allow pets?
                        
                     
                     
                        The pet policy at Sheraton Norfolk Waterside Hotel is:

                        
                           
                           
                              
                                 Pets Welcome
                              
                                 Please register your pet at check in.  Pet is not to be left unattended in room.
                              
                                 Non-Refundable Pet Fee Per Stay: $150
                              
                                 Maximum Pet Weight: 75.0lbs
                              
                                 Maximum Number of Pets in Room: 2
                              
                           

                        
                     

                  

               
                  
                     
                        What are the parking options at Sheraton Norfolk Waterside Hotel?
                        
                     
                     
                        The parking options at Sheraton Norfolk Waterside Hotel are:

                        
                           
                           
                              
                                 Off-Site Parking: Dominion Tower Parking 0.1 Miles
                              
                                 Valet: Daily: $35.00
                              
                                 Please reach out to our parking partners for additional information. 
                              
                           

                        
                     

                  

               
                  
                     
                        What property amenities are available at Sheraton Norfolk Waterside Hotel?
                        
                     
                     
                        The property amenities at Sheraton Norfolk Waterside Hotel are:

                        
                           
                           
                              
                                 Sustainability
                              
                                 Restaurant
                              
                                 Fitness Center
                              
                                 Outdoor Pool
                              
                                 Meeting Space
                              
                                 Free Wifi
                              
                                 Convenience Store
                              
                                 Dry Cleaning Service
                              
                                 Laundry
                              
                                 Room Service
                              
                                 Wake up Calls
                              
                                 Daily Housekeeping
                              
                                 Mobile Key
                              
                                 Digital Check In
                              
                                 Service Request
                              
                           

                        
                     

                  

               
                  
                     
                        Does Sheraton Norfolk Waterside Hotel have free Wi-Fi?
                        
                     
                     
                        Yes, Sheraton Norfolk Waterside Hotel has free Wi-Fi available to hotel guests.
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                    Unlock your stay with the Marriott Bonvoy™ App
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               Sheraton Norfolk Waterside Hotel
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                  Sheraton Norfolk Waterside Hotel
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                     +1 757-622-6664 
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         Cancel
         
            
               
                  
                  DATES
                  
                  (1
                   NIGHT)
                   NIGHTS)
                  
               

               
                  
                  
                  
                  
                  
                  
                  Flexible in
                  
               

            

            
               
                  
               
               
                  Specific Dates
                  Flexible Dates
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            Rooms & Guests

            
               
               1
               Room, 
               Rooms, 
               1
               Adult
               Adults
               1
                Child
                Children
               
               
               
            

            
               
               
                  
               
               
                  
                     Maximum 8 guests per room

                     
                        
                           Rooms

                           (Max: 3 Rooms/person)
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                           Adults

                           (Max: 8 total guests/room)
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    ASIA and OCEANIA

    	
        English
          
        
      
	
        Bahasa Indonesia
          
        
      
	
        中文
          
        
      
	
        日本語
          
        
      
	
        한국어
          
        
      
	
        ภาษาไทย
          
        
      
	
        Tiếng Việt
          
        
      


  


  
  

  
  




    





  
    INTERNATIONAL

    	
        English
          
        
      
	
        العربية
          
        
      
	
        עברית
          
        
      


  


  
  

  
  




    



    



        

        
            



    
    


  
    EUROPE

    	
        Dansk
          
        
      
	
        Deutsch
          
        
      
	
        Español
          
        
      
	
        Français
          
        
      
	
        Ελληνικά
          
        
      
	
        Italiano
          
        
      
	
        Nederlands
          
        
      
	
        Norsk
          
        
      
	
        Русский
          
        
      
	
        Português
          
        
      
	
        Polski
          
        
      
	
        Suomi
          
        
      
	
        Svenska
          
        
      
	
        Türkçe
          
        
      
	
        English
          
        
      


  


  
  

  
  




    



    



        

    

    
    




    



    


    

            

            

        

    




    




    



  






    



    


    



	

    



            

            
    
    




    



    



    
    





 
    


  
    





 

 
    
    		
		
		
        
        
			
        
        
    
 
    


    

    

    
    
    

            

        
    
	

